Step-By-Step Guide to Access Your Jackson State Email

1. Start at the Jackson State home page: https://www.jscc.edu/
2. Scroll down to the Plug in to jWeb block and click Student web mail.
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JSCC announces COVID-19 protocols for the fall semester
Jackson State Community College has been intently monitoring the current trend of increasing infections of COVID-19. It is the position of the college to keep the

doors of the institution open to students and to provide them with the educational experience they need to be successful. To achieve this goal, there are several
things students and staff can do to make our campuses safe. Read the guidelines...

Learn what you need to know for class. For more info, use our chat service, call 731-425-2623 or email distance education .
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3. You should now see an Office 365 login page like the one below. User your Netlogon username
and password to log in to Office 365.
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4. You should now be looking at a screen with several Microsoft applications. For your Jackson
State email, click the Outlook icon. NOTE: If this is your first time logging into your Jackson
State email, you will have to select a time zone before being redirected to the screen below.
We are Central Time.

NOTE — this is also where you can access Microsoft Word, PowerPoint, and any other
Microsoft application you may need for your class(es).
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5. You should now be seeing your inbox for your Jackson State email account. Remember to check
this EVERYDAY!
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